
Introducing SlimPay 

 

For all our valued customers who have decided to pay their Kangen machine in monthly 

installments, we have a brand new solution which offers you a most comfortable and effective 

way of payment: 

With SlimPay your monthly installments will be automatically debited each month directly to your 

bank account (SEPA direct debit). 

Requirements: 

 Eurozone resident (with exceptions*) 

 Complete address; 

 E-mail address; 

 Mobile Phone Number; 

 Bank document or photo of bank card with your IBAN. 

Processing: 

 

With this information, we will create a mandate for you. After this is done, you will receive an e-

mail with a link showing you all the mandate details.  

You will then receive an SMS with a four-digit code which you have to enter in order to verify the 

mandate. This way it will be electronically signed.  

After the mandate is signed, we will proceed to automatically debit your account according to your 

payment plan.  

 

* Eurozone Countries accepted: 

Austria, Belgium, France, Germany, Ireland, Italy, Luxembourg, Netherlands, Portugal, Spain 

Not accepted:   Slovakia, Cyprus, Estonia, Greece, Latvia, Lithuania, Malta, Slovenia 

 

 

Mandate Example 


